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What’s Inside ...

This is a very special year for VA, as we com-
memorate 75 years of service to our nation’s
veterans and reaffirm our commitment to
them in the decades to come.  Our sacred
charge as agents for America’s citizen-soldiers
is one we accept with pride and humility,
bound as we are in stewardship, united in
one purpose, and embarked on a great un-
dertaking of advocacy.

Seventy-five years ago, President Herbert
Hoover sat at his desk in the July stifling
heat to sign Executive Order 5398, which brought together the
United States Veterans Bureau, the Bureau of Pensions, and the Na-
tional Home for Disabled Volunteer Soldiers into a brand-new
agency, the Veterans Administration.

Hoover’s signature engraved into the history books one of the most
socially and politically transformational reorganizations of execu-
tive authority in the 20th century.

The future implications of that Executive Order were not lost on
Hoover, who said, “The new establishment [I create today] becomes
one of the most important functions in the Government.”  Today,
Hoover’s foresight is borne out in VA’s stature as the second-largest
federal department after the Department of Defense.

Seventy-five years after the hot summer of 1930, our budget is a
little bigger — $71 billion, up from $800 million; our staff a little
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larger - 237,000 up from 31,000 - and the
five million veterans we provided health care
to last year is an order of magnitude larger
than the 600,000 veterans we cared for
three-quarters of a century ago.

But, despite the passage of years, the wax-
ing and waning of wars, the rise of technol-
ogy, and the advent of a new century, our
sacred mission has not changed: it is rooted
in Abraham Lincoln’s 1865 promise to “...care
for him who shall have borne the battle, and

for his widow and his orphan.”

From the days of the Plymouth Colony, through the Revolution and
the Civil War, to the global wars of the 20th Century and the 21st
Century’s wars in the Gulf, Americans have been beholden to citi-
zen-soldiers for the very future of freedom and the lifeblood of our
Democracy.

As a new generation of combat heroes now turns to VA for health
care, disability compensation, home loan guarantees, educational
assistance and a variety of other benefits, we commit ourselves to
keeping, for the next 75 years, President Hoover’s prediction and
President Lincoln’s promise.

Happy Birthday VA, and thank you to every employee who contri-
butes to this department’s greatness.
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A Word From Our Director

Elizabeth Joyce Freeman, Director
VA Palo Alto Health Care System

Elizabeth Joyce Freeman
Director

Over the past several
weeks we have been
reeling from the im-
pacts of Hurricane
Katrina on our coun-
try, on our VA patients
and employees and on
our personal circles of
families and friends. It
is in times such as
these, that we can take
pride in being part of
the VA family.

Like any family, (in-
cluding my own), the
VA family may at
times, seem dysfunc-
tional. We may feel

frustrated and overwhelmed by our VA family’s bureaucratic struc-
ture and its rigidity. But this same structure can provide terrific
strength in time of need. The impacted VA facilities were never alone
throughout the immediate crisis and the weeks of reconstruction
and relief efforts. They were part of a network, VISN 16, and part of
VHA and the VA. Thousands and thousands of fellow employees
across the country, including those “distant relatives” in California
in the VA Palo Alto Health Care System, were all asking the same
question – what can I do to help?

I am incredibly proud of the tremendous response from our staff.
One of the most discouraging sights from the media coverage of the
disaster was the need for additional security and law enforcement.
When we received word locally that we needed the names of VA
Police officers willing to be deployed to what was clearly dangerous
duty, eleven of our officers volunteered in the space of two hours.
That is almost one-third of the entire department, and a testament
to the dedication of the officers in that service.

Rae Denison, our Emergency Preparedness Coordinator, assisted in
deploying seven volunteers between September 2nd and 6th, over
the Labor Day weekend. Rae and Audrey Ellis, our travel clerk,
worked throughout the holiday weekend assisting those deploying.
Most who agreed to be deployed were not told initially where they

would be deployed but agreed to go without hesitation. We have
dozens of volunteers awaiting word on when or whether they will be
called upon now or in the near future. Our Acquisition and Material
Management and Engineering staff immediately began identifying
resources they could contribute to the relief efforts.

One of the most telling examples I can give of the caring spirit and
generosity of our VA family, is describing the call I received from
Cherri Leake, our former Chief of Nutrition and Food Service. She
called me August 31 after arriving in Houston where she had evacu-
ated from New Orleans over the weekend with her family. She de-
scribed how difficult it had been to convince her father to leave his
home despite the dire nature of the emergency. It’s a story we have
heard dozens of times over the past weeks about people whose ties to
their homes are so strong they forgo common sense trying not to
lose that last familiar tie, regardless of the consequences. She was
successful in getting him to leave and she was in a motel in Hous-
ton. She was unsure whether she had anything left at home, but she
wanted to work where she was needed and she asked me to help her
get in touch with someone at the Houston VA so she could report
for duty. That single-mindedness and determination to set aside per-
sonal concerns and to care for those in need defines what is best in
our VA family.

I know all of you are supporting the VA family and the nation in this
time of great need. I thank you for your financial contributions to
the Leadership VA Alumni Association Relief Fund or whatever ve-
hicle you chose to support national disaster relief efforts. I also ap-
preciate the superb media coverage we have received for our local
relief efforts and the renewed emphasis on our mission of emergency
preparedness. Having spent half of my VA career in support of the
Southern Region of the VA in various positions and much time work-
ing with the staff of the New Orleans VA, I am particularly sad-
dened by the almost incomprehensible scope of the devastation they
have suffered. I applaud everyone’s efforts to assist those in need and
ask for your sustained support of these efforts in the months ahead.
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The VAPAHCS recently celebrated, with the rest of the country,
National Minority Organ Donor Awareness Day.  This day raises awareness for organ and
tissue donation among minority communities where organ transplant need occurs more fre-
quently and organ donation less frequently.

The Special Emphasis Programs at VAPAHCS invited all employees to a ceremony held at
Palo Alto to focus on the need for more donors of all ethnic backgrounds, how to register to
be a donor (http://www.organdonor.gov/), and the importance of communicating your wish
to donate with your families.

The need for organ donation has never been greater with more than 80,000 transplant candi-
dates, including over 40,000 minorities, on the national waiting list.  Every month this list
grows by 500 people while approximately 17 people die each day waiting for a transplant.
Many deaths could be avoided if potential donors families only said “yes” to donation.  Each
year, approximately 15,000 potential organ donors die compared to only about 6,000 be-
coming donors, including nearly 1,800 minorities.

Did you know that federal employees may use up to seven days of paid leave to serve as a
bone-marrow donor, and 30 days of paid leave to serve as an organ donor.  These paid leaves
are in addition to annual and sick leave.

The minority community at VAPAHCS is approximately half the total number of employees.
If you don’t think that it’s important to register as a donor, then read Phil Wong’s story below
which brings the subject a lot closer to home.

Be a Minority Organ/Tissue Donor

The Minority Organ/Tissue Donor Awareness Day
had a special impact on Philip C. Wong, CSP,
VAPAHCS’ Information Security Officer. “A
donor’s gift of life can give many potential recipi-
ents a new hope of living a new life,” Phil said.  He should
know.

Phil came to the United States when he was 13.
His first job was in a San Francisco Chinese laun-
dry.  At 21, he started working at VA as a supply
clerk and has been here for 32 years.

In 2003, Phil found out that he was diabetic.  In
December 2004, one of his co-workers, Kim
Monlux, noticed that Phil seemed to be subdued,
dazed and confused.  Kim pressured him to see his
doctor, but Phil refused.  Kim became seriously con-
cerned and told the VA Associate Director, Mr. John
Sisty, about Phil’s condition.  Mr. Sisty immedi-
ately visited Phil to evaluate the situation and sent
Phil to the VA Palo Alto emergency room. The VA doctors ran all

Phil Wong Gets a “Wake Up Call”
kinds of tests and told Phil the next day he was
having kidney failure.  “Wake-up call!”

Phil spent two weeks in a local hospital and, one
month later, came back to work 40 lbs. lighter
with a new outlook on life and a complete lifestyle
change.   In January 2005, Phil registered with
the California Transplant Donor Network and
anxiously waits for a matching kidney.  Because
of his ethnicity, it could take up to five years to
find a donor.  While waiting, Phil undergoes di-
alysis three times a week until a kidney is found.

Regarding health issues, Phil says, “Maintain a
positive outlook, take pro-active measures, visit
your doctor often, eat healthy foods, and include
regular workout sessions to keep in top condi-
tion.”  In Phil’s proactive mode, he eats oatmeal
every morning with great results.  His diabetic
condition is under control with no need for medi-

cation; his blood pressure is down, requiring less medication.  We
wish him luck in finding that special donor.

Kris Morrow, Medical Media, speaks with a mother
of an organ tissue donor, and reads a poem written
by a recipient of the organ donation.
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It was a tearful ceremony, but one that touched the hearts of all who witnessed it.
Members of the San Jose Detachment of the Marine Corps League recently pre-
sented Stephanie Alvarez, nurse manager, Traumatic Brain Injury Rehabilitation
Unit, with a certificate citing “her extraordinary service while serving tirelessly in
managing not only her staff of nurses and regional work, but going beyond the
call of duty to help family members adjust to often heartbreaking situations when
their loved ones return injured from Iraq.”  Commandant W.D. Weisgerber added
that he had seen Ms. Alvarez always put her patients’ welfare first, always recog-
nizing the non-medical needs as important to the patients’ welfare too.

“By her outstanding leadership and undying loyalty to the cause, and with great
personal sacrifice, Stephanie Alvarez inspires all who observe and work with her,
and she upholds the highest traditions of the U.S. Marine Corps and the Marine
Corps League,” Weisgerber said in his citation.

TBI Nurse Recognized by
Marine Corps League

Women’s Trauma Recovery Website
Takes 1st in the Nation

Ed Bastille Selected as
DAV National Chaplain

Affectionately called “The Pope of the West” by his Disbabled American Veterans (DAV) colleagues,
VAPAHCS’s Chief of Chaplains Ed Bastille was recently selected to the esteemed position of  National
DAV Chaplain.  For the past five years Chaplain Bastille has served as Departmental Chaplain for
California.

“When those whom I serve in my state asked me to run for National Chaplain, I felt honored,” said
Chaplain Bastille, who has been at VAPAHCS since 1988.  “I see this as a way to explore the possibil-
ity of building a closer relationship between VA clinical chaplains and the chapter chaplains of the
DAV.  I believe in both organizations and I want to play my part to make it work.”

Chuck Revell

More than a decade ago, VAPAHCS opened
the Women’s Trauma Recovery Program
(WTRP) at Menlo Park — the first program
of its kind in the nation, taking referrals from
across the country.  In an effort to help women
learn about the program, a Website recently was
developed: www.womenvetsPTSD.va.gov.

What makes the site so touching are the per-
sonal testimonials from woman who have been

through the program and who openly testify
that the program saved their lives.

Recently, Dr. Darrah Westrup, director of
WTRP, and Carly Cortese, Web Master, re-
ceived the 2005 VA National Award for
Website content and design.  “It’s an honor for
me to receive this award on behalf of the brave
women, who so openly and creatively shared their
experiences with the world,” Dr. Westrup said.

Chuck Revell
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Lisa Freeman Is Recognized for
Leadership Excellence

Curt Campbell

VAPAHCS’ Director Lisa Freeman was recently selected
to receive VA’s 2005 Excellence in Leadership Award.
The award was presented by Deputy Secretary Gordon
Mansfield during the Leadership VA Alumni Associa-
tion conference in Las Vegas.

Ms. Freeman won the award, from among numerous
applicants, for her exemplary leadership within the VA
Palo Alto Health Care System, VA and the health care
community.

Raised in a family of five children from Okalhoma,
Ms. Freeman went on to become one of the first women
to graduate from Notre Dame and one of the few
women in the country at the time to graduate in engi-
neering.  She joined VA as an engineer but soon moved
into the health systems field.  Proving herself over and
over again to be an outstanding manager and leader,
Ms. Freeman rapidly moved up the ranks and became
one of VA’s youngest hospital directors in 2001.

Not only has Ms. Freeman excelled in directing VAPAHCS, her organizational stewardship throughout VA and the community con-
stantly furthers the mission of the Department:

• She is an active member of the VHA Finance Committee and has had significant
input into all major VHA budget issues. For example, she developed an activation
formula that will be used as major construction projects are approved in
conjunction with the CARES process.  This policy change is critical to VAMCs that
will be activating large new facilities over the next five to 10 years.

• She serves on the National Leadership Board Research Committee and is often asked to bridge
complicated issues between research and budget.

• As a fellow in American College of Healthcare Executives (ACHE), Ms. Freeman is
on the editorial board of the publication Frontiers of Health Sciences Management.
She constantly encourages VA employees to enter ACHE and has mentored many.

• As executive committee member of the California Hospital Association and chair
for the Hospital Council of Santa Clara County, she promotes educational activities
and networking functions and is one of VA’s strongest advocates.

If asked what her top priority is, Ms. Freeman will immediately respond with “taking
care of veterans.”  To that end, she has established and tightly monitored numerous
programs that have resulted in overall inpatient and outpatient satisfaction scores well
above the “exceptional level” at 80 percent and 81 percent respectively.
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She’s a statistical assistant at the Livermore Division business office,
but on the weekends and when called up, she dons an Army uni-
form and people call her Master Sergeant.

Sandra Goodman is in the Army Reserves and started her military
career during Vietnam as a patient administration specialist with the
7th Infantry Division at Ft. Ord, Calif.  After her regular Army tour,
she joined the Reserves.  Twenty-eight years later, now the mother of

Livermore’s “Warrior Citizen”
Comes Home

Army Reserve soldiers who participated in Operation Iraqi Freedom have
truly earned the title “Warrior-Citizen.”

MSgt. Sandra Goodman poses with members of her unit.

two, she was called to active duty to serve in Operation Iraqi Free-
dom and did so for 545 days!

“Although I knew there was always the possibility of being called up,
I was in shock!” said Goodman.  “Rapid deployment proved very
difficult leaving two daughters behind.  Nevertheless, my country
called and with pride and honor, I answered the call.”

As a master sergeant, Goodman served as the Detachment Non-
Commissioned Officer in Charge (NCOIC) for the 340th Transporta-
tion Corps Detachment Movement Control Team in Doha, Qatar.

Recently, Goodman joined other Reservists at Camp Pendleton to
receive the “Warrior-Citizen Welcome Home Award,” a special sol-
dier recognition program enacted by the U.S. Congress.  Master
Sergeant Goodman received an encased American flag, a specially
designed commemorative coin, a lapel pin set for soldier and spouse
and a “Welcome Home Warrior-Citizen” flag.

“The award was an unexpected pleasure,” said Goodman.  “I did
not realize how elaborate and grand the ceremony would be.  They
were so gracious in mentioning the accomplishments of the soldiers
and thanking their families and employers.  I was so proud that my
family could be there, too.

“I take pride that through VA I have been able to maintain 27 years
of government service and 28 years of military service.  My sacrifice
was minor in comparison to the heroes and heroines still serving this
country and making the ultimate sacrifice,” said Goodman.  “VA
will play an integral role in the lives of those returning veterans who
need us, and it is my hope that I can make a positive difference in
their lives.”

Flu Shot Roundup!
Don’t Get Bucked by the Flu!
No Appointment Necessary!
For Volunteers and Employees!

Palo Alto Division:  Building 7, Room E-118.
Monday, Wednesday and Friday;

8:00 am – 8:30 am (for night shift)
10:00 am – 11:00 am and 3:00 pm – 4:00 pm

There will also be a “Flu Vaccine Clinic Day,” October 17, 2005.

Menlo Park Division:  Building 334, first floor, clinics D-140:
Tuesday and Thursday; 8:00 am – 11:00 am and 2:00 pm – 4:00 pm

There will also be a “Flu Vaccine Clinic Day,” October 18, 2005.

Livermore Division:  Building 62, fourth floor, room 442:
Monday, Wednesday, Thursday and Friday;

8:00 am – 10:00 am and 3:00 pm – 4:00 pm.
There will also be a “Flu Vaccine Clinic Day,” October 22, 2005

Vaccination is also available by appointment.

Field clinics will be held at the request of unit/area supervisors
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The Asian Pacific Islander Special Emphasis Program (API SEP) at the VAPAHCS recently hosted
its annual cultural celebration, opening with a colorful video tour of the orient produced by Mike
Embry from Dental Service.

Hospital Director Lisa Freeman presented opening remarks reflecting on the many contributions
to our nation’s history made by prominent Asian Americans.  Kim Monlux from the Business
Office gave a talk on the experience of Vietnamese Americans and their prominent contributions
to the Bay Area.  Thao Nguyen and Joe Lee from the Business office, Premila Prasad from the
Nursing Service, and Thelma Kalua-SeetoMook from Radiology modeled costumes from their
native lands for those in attendance.  The event closed with Mr. Joseph Deleon playing a few
Hawaiian tunes on his ukulele. A sampling of food from Hawaii, China, Japan, Philippines and
Vietnam was served.

A good time was had by all.  Special thanks go out to Carmen Lozano, EEO manager, for assisting
in the planning of the event, Jesse Ortega from IRMS for his support, and to Mr. Ruben Victorio
for providing the sound system.

The event was coordinated by Tim Verceles of the Dental Service, Fe Goldberg of the Dermatology
service and Gigi Beckner of the Nursing Service.

It all started with two high school friends meeting over coffee.  They discussed their
Korean War experiences and thought that it would be a good idea to get in touch with
several other Korean veteran friends.  The Veterans of the Forgotten Korean War group
grew to 25 and eventually became a Tuesday morning “buddy breakfast” consisting of
veterans of the Navy, Army, Air Force and Marine Corps.

They talked one day about wanting to do something special and thought of the guys returning from Iraq who were now at our Palo Alto
hospital.  Ray Salazar, Chair of the Korean War group and father of  IT specialist Raymond Salazar, Jr., spoke to VA about creating a
“barbecue for our boys.”  They received approval and 12 members and their wives recently hosted a barbecue outside of 7D.

“Many thanks to Eric Young and Master Sergeant Kerrick for allowing us to entertain the troops in such a small way, but it did our hearts
good to be able to do something for them,” Salazar stated. “I know that we would have appreciated somebody doing something like this for
us when we got back from Korea.”

VAPAHCS proudly joined the nation in celebrating Women’s Equality Day, August 26, with an edu-
cational display shown at Palo Alto, Livermore, Menlo Park and San Jose.  The observance of Women’s
Equality Day not only commemorates the passage of the 19th Amendment giving women the vote,
but also calls attention to women’s continuing efforts toward full equality.  VA honors all women
veterans for their contributions to the defense of the nation and their struggle for parity and equality
both in the military and civilian workplace.   If you are interested in joining the Federal Women’s
Program, please contact Michele Gaouette at extension 22951 or by sending her an email at
Michele.gaouette@med.va.gov.

Asian Pacific Islanders Host Celebration

Joseph Lee and Thao Nguyen, Business Office, model typical Vietnamese clothing.

Korean War Vets Say Thanks
to Our Newest Troops

Federal Women’s Program
Celebrates Equality Day

Rae Denison reads about women
veterans’ contributions to our nation.
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EMPLOYEE NEWS

(Years of service are indicated in parentheses.)

Employee Service Awards

RetireesNew Employees
Nancy Ables (13)

Pathology & Lab Svc.

Rose Ashwood (20)
Business Office

Loreta Aylor (15)
Canteen Svc.

Robert Barber (22)
Radiology Svc.

Elias Basa (25)
Environmental Mgmt. Svc.

Betye Carey (22)
Social Work Svc.

Judy Cornez (43)
Nursing Svc.

John Cox (22)
Engineering Svc.

Barbara Cusseauz (37)
Nursing Svc.

Maxine Dials (18)
Nursing Svc.

Cappe Eudy (18)
Nursing Svc.

Emma Rimando (35)
Nursing Svc.

Douglas Schwandt (23)
Research Svc.

James Spinks (28)
Police Svc.

Luis Sta Elena (18)
Engineering Svc.

John Supra (16)
Chief of Staff

Lawrence Tuft (20)
Psychiatry Svc.

Martha Vaughn (21)
Nursing Svc.

Edith Whitfield (21)
Nursing Svc.

Robert Williams (36)
Engineering Svc.

Eloise Yamamoto (24)
Nursing Svc.

Judith Faust-Jones (7)
Nursing Svc.

Teresita Gastelu (25)
Nursing Svc.

Gerald Goodall (20)
Engineering Svc.

Peter Greenberg (34)
Medical Svc.

Marie Hensley (22)
Nursing Svc.

Kendall Lok (36)
Pharmacy Svc.

Lupe Morales (22)
Nursing Svc.

Tom Navarro (40)
A&MMS

Ronald Powell (36)
Nursing Svc.

Charles Presberry (35)
Engineering Svc.

Ching Riley (36)
Dental Svc.

A&MMS
Tavvia L. Draeger

Ambulatory Care
Micah Hill

Man-Kit Leung
Mai Thy Truong

Anesthesiology
Sheryl L. Dela Cruz

Business Office
Dua T. Pham

Joshua K Yung

Canteen Svc.
Rodolfo R. Howard
Khinmaysoe Wyatt

Chaplain Svc.
Jay B. Heyman

Jacqueline K. Kelly

Dental Svc.
Robin R. Arita
Justin M Braga

Patrick G. Duffy
Dustin R. Ford

Ian Y. Lin
Anne T. Nguyen
William M. Yao

Engineering Svc.
Luis Ricardo Flores

James T. Haynesworth
Neil R. Kumar

Environmental Mgmt Svc
Vernon L. Turner

Fiscal Svc.
Kevin M. Odonovan

Medical Svc.
Deanna K. Bower

Pietro R. Di Donato
Phuong L. Duong
Wissam A. Fayad
Timothy J. Gollan
Meredith Heller

Heather C. Henri
Kumari M. Jayawardena

Sheila Krishnan
Samuel J. Lada

Shriram Nallamshetty
Gurpreet K. Padam

Jeffrey Petersen
Melanie L. Peterson
Elizabeth A. Price

Anju Sahay
Jennifer J. Schneider

Veronika Sharp
Kanaka D. Shetty
Nancy S. Shulman

Ian L. Tong
Thomas D. Wang

Nursing Svc.
Ruby A. Bacalocos
Anne M. Hextrum
Margo M. Mathis

Elsa L. Pichay
Nicole S. Rodriguez

Elizabeth T. Santa Ana
Jessica E. St. Martin

Nutrition & Food Svc.
Solomon Her

Shakeel Khader
Meng J. Wu
Mann Yan

Pathology & Lab Svc.
Hanh H. Nguyen

Edward Perez

Pharmacy Svc.
Ziba Ansari-Jaberi

Helen Au
Wei-Lin Chang

Andenika N. Clement
Jennifer N Hoang
Ranna N. Khoury

Douglas E. Klahold
Sylvia Luong

Randell K. Miyahara
Emily R. Moore

Cathuong V. Nguy
Julie K. Tieu

Police Svc.
Antonio J. Hernandez

Prosthetics Svc.
Shawn D. Harris

Psychiatry Svc.
Patricia Bridgit Vucic

Psychology Svc.
Stephen T. Black

Danielle C. Denuve
Bianca C. Johnson

Radiology Svc.
Morgan M. Lintt

Readjustment Counseling
Khara A. Holland

Romeo M. Horvath

Research Svc.
George Chen

Edgar M. Gray
Leon N. Hsu

Jessamy N. Koehne
Vu Q. Nguyen
Julie A. Pitts

Joshua J. Rodriguez
Andrea C. Shane

P.L. Sinnott Schenkkan
Kirsten M. Unfried

Dan Y. Wang

Social Work Svc.
Barbara L. Harper

Surgery Svc.
Elaine M. Chung

Debbi K. Fan
Shirley S. Hong

Brian P. Kim
Gary K. Lam

Gurpreet K. Mukker
James P. Newman

Joelle Osias
Rob F. Schuster
Mimi Y. Shen

Robert D. Verrette

10 Years

Michael Alston
Nursing Svc

Zenaida Alve
Nursing Svc.

Cheryll Arnold
Business Office

Donna Barr
Medical Svc.

Ella Benadam-
Lenrow

Nursing Svc.

Lurine Bess
Nursing Svc.

Stacy Brothers
IRMS

Melanie Bunagan
Nursing Svc.

Ricardo Carasi
Nursing Svc.

Sandra Cardoza
Nursing Svc.

Debra Day
Nursing Svc.

Daniel Evenhouse
Social Work Svc.

Michael Gould
Research Svc.

Bernadette Halog
Nursing Svc.

Matt Marinkovich
Dermatology Svc.

Lorna Munar
Nursing Svc.

Chau Ngo
Radiology Svc.

Lien Nguyen
Nursing Svc.

Mary Norr
Nursing Svc.

Pearl Oen
Nursing Svc.

Teri Quadros
Nursing Svc.

Shonduel
PM&R. Svc.

Jennifer Smith
Blind Rehab. Svc.

Isidoro Torres
Nursing Svc.

Josefina Valenzuela
Nursing Svc.

15 Years

Jim Brady
Engineering Svc.

Linda Brandewie
Nursing Svc.

Michael Carstensen
Engineering Svc.

Myrna Dela Cruz
Nursing Svc.

Marilyn Douglas
Nursing Svc.

Kent Drescher
Psychiatry Svc.

Charlie Edwards
Nutrition & Food

Judy Yee Fong
PM&R. Svc.

Kelly Hautala
Nursing Svc.

Mir Hoda
Nursing Svc.

Mildred Imus
Canteen Svc.

Teddy Jamir
Canteen Svc.

Gary Melnick
Chief of Staff

Rickie Rivers
Nursing Svc.

Anita Robbins
Nursing Svc.

Marie Sagaser
Pharmacy Svc.

Maria Salvador
Nursing Svc.

Genaro Sevilla
Human Resources

Jeffrey Teraoka
PM&R. Svc.

Violeta Varney
Nursing Svc.

David Waage
Business Office

Ronald Whitaker
Env. Mgmt. Svc.

20 Years

Rusty Addington
Engineering Svc.

Sonny Corpuz
Env. Mgmt. Svc.

Norma Desumala
Fiscal Svc.

Rhoda Garcia
Nursing Svc.

Debra Gifford
Nursing Svc.

Maria Goetz
Chief of Staff

Mark Keeth
Engineering Svc.

Kathy Kelley
Recreation Therapy

Wade Kingery
PM&R. Svc.

Steven Linder
Spinal Cord Injury

Rutha Love
Medical Svc.

Ferdinand Munar
Engineering Svc.

Nichola Napoleon
Nursing Svc.

Rodger Nelson
Env. Mgmt. Svc.

David Renfro
Nursing Svc.

Jonathan Rose
Psychology Svc.

Deborah Royal
Nursing Svc.

Corliss Taylor
Surgical Svc.

Rebecca Thom
Medical Svc.

Norman Windham
Env. Mgmt. Svc.

25 Years

Joanna Cronin
Nursing Svc.

Valerie Ferrel
Canteen Svc.

Rosemarie Geiser
Nursing Svc.

John Giacomini
Medical Svc.

Deborah Grizzard
Nursing Svc.

Jerry Haynie
Nutrition & Food

Lylas Kray
Fiscal Svc.

Rodney Royal
Psychiatry Svc.

30 Years

Tamara Bowman
Nursing Svc.

Priscilla Bryant
Nursing Svc.

Marilyn Earle
Nursing Svc.

Vincent Elliott
Nursing Svc.

Maurice Grace
Env. Mgmt. Svc.

Harry Greenberg
Medical Svc.

Mary Spring
Director’s Office

Jill Thompson
Nursing Svc.

Victor Vanderlipe
Engineering Svc.

35 Years

Enrique Casas
Engineering Svc.

Michael Dunn
Psychology Svc.

Laura Higby
Medical Svc.

Rogelio Roy
Env. Mgmt. Svc.

Rodolfo Tolentino
Police Svc.

40 Years

Luis Fajardo
Pathology & Lab Svc.
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Shakeel Khader Runs Nutrition & Food Service

VAPAHCS Gets a New Web Manager

The Chaplain’s Office Gets a New Rabbi

Shakeel Khader, MBA, MS, RD, was appointed Chief, Nutrition and Food at VAPAHCS in July. His
duties include overseeing comprehensive nutritional care through preparation and delivery of over
2,000 meals per day as well as clinical nutrition interventions for our patient and resident population.

Shakeel Khader obtained his degree from the Institute of Hotel Management, Calcutta, India in 1987.
After working as a Lobby/Food Service Manager for a luxury hotel in India, he moved to the US to
pursue graduate studies.  He obtained formal training in business (M.B.A. in 1993) and nutrition
(M.S. in 1995) at the University of Central Oklahoma, Edmond, OK, and became a Registered Dieti-
tian in 1996.  Shakeel Khader has the distinction of scoring the only ever perfect score on the registra-
tion exam for dietitians.  Prior to joining VAPAHCS, Shakeel Khader was director of Food and Nutri-
tion Services at San Mateo (CA) Medical Center.

Carly Cortese is our new Web Manager, responsible for coordinating Internet and Intranet services
throughout VAPAHCS.   Ms. Cortese joined VA in July 2001, as an IT specialist and Webmaster for
the VA Palo Alto.  Additionally, Ms. Cortese has served as the VISN 21 Webmaster for over three
years and has been a contributing member of the VISN 21 Web Site Subcommittee.   In 2004 she
graduated from the Emerging Leadership Development Program.

Prior to coming to VAPAHCS, Ms. Cortese served as a Business Analyst for Nortel Networks, spe-
cializing in creating online applications.   She began her career in Silicon Valley where she developed
database systems as a Systems Analyst.  Her work in the semiconductor industry provided Ms. Cortese
opportunity to implement corporate-wide systems which extended to both Malaysia and the Philip-
pines.  In 1997, Ms. Cortese earned her degree in Management Information Systems from San Jose
State University.

Rabbi Jay Heyman recently joined the VAPAHCS’ Chaplain Service.  Previously, he served as rabbi of
congregations in Texas, Georgia, West Virginia, the District of Columbia, the West Indies, and the state
of Washington. In 1984, following training in Washington, DC, he was admitted to membership in the
American Association of Pastoral Counselors. He has also filled chaplaincy positions for the Texas De-
partment of Corrections, the Ohio Department of Mental Health and Mental Retardation, and the
Philmont High Adventure Camp in the Sangre de Cristo range of the Rockies in northern New Mexico.

From 1991 to 1998, he served as a Chaplain for the U.S. Navy in Tokyo, San Diego, and Honolulu. A
recipient of a Doctor of Divinity degree from Hebrew Union College, Rabbi Heyman spent a year train-
ing as a health care chaplain in the Spiritual Care Department at the UCSF Medical School.
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VAPAHCS welcomed 167 veteran cancer survivors to a barbecue lunch
in August with our physicians at the grill.  Men, women, old and young,
cancer survivors attended the celebration of life to have fun, enjoy music
and meet with the VA physicians, nurses, staff and their fellow cancer
survivors.

The event started off with the singing of the National Anthem and
Invocation by Chaplain Virginia Jackson. Dr. Harlan Pinto, Chief of
Oncology, gave the welcoming remarks followed by our Director,

Veterans and Their Doctors Celebrate
Cancer Survivor Day

Approximately 40 VA chaplains from VISN 21 and Okalahoma
City, chaplain residents enrolled in Clinical Pastoral Education,
and supervisors at VAPAHCS participated in the Basic Chaplain
Orientation Course, provided by the VHA National Chaplain
Center in Hampton, VA.

In previous years, chaplains were flown to Hampton to complete
the course, but this year V-Tel brought the classes direct to
VAPAHCS.  Thanks to Chaplain Edward Bastille, chief of Chap-
lain Services for his efforts in organizing this conference.

The orientation classes were presented in four sections including:
Chaplaincy Model; Working with Populations and Issues; Professional
Chaplaincy; plus Legal, Constitutional and Regulatory Issues.

This intensive week of instruction and dialogue enhanced the
awareness, skills, competencies and collegiality among VA Chap-
lains. It was a valuable experience that continues to benefit all
those who attend.

Chaplains Attend
Basic Orientation

Conference

Lisa Freeman.  Robert Watts, Jr. provided a very heartfelt keynote
speech.  As a fellow cancer survivor, veteran and Oakland Raider,
Mr. Watts impressed the audience with timely anecdotes, athletic gusto,
and an uplifting message for all.  The cancer survivors then had a short
“survivors walk” on the hospital grounds followed by a wonderful
barbecue lunch.

“The celebration was a great success,” according to Chaplain and Co-
chair, Virginia Jackson. “It offered a chance for our doctors, nurses and
staff to once again meet with the veteran cancer survivors in a unique
setting of celebration, fellowship, fun and music.”

Many of the veterans took advantage of the opportunity to visit several
booths available at the event including American Cancer Society, Dece-
dent Affairs, Chaplain Service, Volunteer Services, and Colorectal Cancer.

Many thanks to the Cancer
Care Committee of Harlan
Pinto, MD-Chief of Oncol-
ogy, Sherry Wren, MD,
Chief of General Surgery,
Co Chairs Chaplain Vir-
ginia Jackson and Sheryl
Stanger, Cancer Registrar,
Guest speaker:  Robert
Watts, Jr., and Nikol Keel-
ing, Oncology Secretary, as
well as the many volunteers
that updated addresses,
folded flyers, and helped out
throughout the event.

Drs. Sherry Wren and Harlan
Pinto barbecue hamburgers
for the veterans celebrating
Cancer Survivor Day. C
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Keith Smyth, a veteran and cancer survivor, was diagnosed with colorectal cancer in February, 2004.  The
VAPAHCS team removed eight inches of the colon and 1/3 of the bladder to get all the cancer and Keith
followed up with chemotherapy as insurance.

How he discovered the cancer is another story. In 1998, while being treated at a local private hospital he
was diagnosed as having intestinal and bladder infections. The problem kept reoccurring.  He was sup-
posed to have a colonoscopy, but it got rescheduled.

Keith discovered he was eligible for VA medical on co-pay and transferred his medical care to the VA.  His
new primary care physician, Dr. Traum, ordered a barium enema which showed a mass in the colon. They
kept an eye on the problem and over the next few weeks Keith experienced some bouts with bladder
problems which resulted in several trips to emergency.  On his last visit, they wouldn’t even let him drive
home and the next day he was told he had cancer. An operation quickly followed and the VA released him
in March 2004.  He has been cancer free ever since. Keith extends, “a hearty well done to Dr. Sherry Wren
and the VA staff. Thank you from the bottom of my heart (my wife’s heart too).”

While Keith wasn’t diagnosed early enough to avoid an operation, the cancer was detected early enough to
save his life.  There are several screening test which if done early enough can prevent the cancer from even
forming.  A colonoscopy can detect and remove polyps before they turn into cancer.

Vet is Free of Colon Cancer Thanks to
Early Detection and VA

• Aging: More than 90% of people diagnosed with colorectal cancer are older than 50.

• Personal History: Colorectal cancer survivors are at increased risk of getting new cancers.

• Chronic Inflammatory Bowel Disease: If you have IBD, your risk is increased.

• Family History:  Heredity factors can increase your risk of developing colorectal cancer.

• Poor Diet: A low fiber high fat diet, especially animal fats, increases your risk.

• Physical Inactivity: Among people who exercise regularly, the risk of colon cancer is reduced

• Obesity: If you are very overweight, your risk of getting colorectal cancer is increased.

• Diabetes: Diabetics have a 30% to 40% increased chance of developing colorectal cancer.

• Smoking and Alcohol: Smokers are 30% to 40% more likely to die from colorectal cancer.

Why be a High Risk Factor? See Your Doctor and Get Screened!

What Are the Risk Factors for Colorectal Cancer?

Dr. Sherry Wren, Chief of General Surgery, initiated a campaign creating a colon
cancer-free zone at VAPAHCS.  The campaign encourages everyone at VAPAHCS
age 50 and over to discuss screening for colorectal cancer with their doctor.  Colon
cancer is a slow growing cancer which is treatable and curable when caught early;

however, only 39% of colorectal cancers are detected in the early stages.

Keith Smyth
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Concert in the Park Celebrates “TR-Week”
Inpatients, outpatients and employees recently enjoyed a “concert in the park” to cel-
ebrate National Therapeutic Recreation Week (TR-Week).  The event offered an after-
noon of socializing and nearly two hours of music presented by the West Coast Air
National Guard Band.  The 35-piece band played songs of patriotism and big band
favorites, and concluded the performance with songs from each branch of the military.

Veterans came from Livermore, Menlo Park, San Jose and Palo Alto Division to enjoy
the afternoon of music, lunch, chocolate dipped strawberries and lemonade. Recre-
ation Therapy (RT) also provided veterans an opportunity to speak with staff regarding
their profession and involvement in specific programs where RT works within the VA.

Approximately 150 veterans participated in the event. Additional participation came
from VA employees and those watching from the upper floors of the hospital building,
making it an all inclusive day for everyone supporting TR-WEEK.  The event’s success
became apparent when 25 hospital staff and visitors signed up to be organ and tissue donors ... all within one hour!  With such positive feedback and
participation, Recreation Therapy Services may have just established the 1st of many Annual Therapeutic Recreation Week Events!

Chad Kelly, Roger Nelson, Michael Perry and Valerie Flood, from VAPAHCS
Environmental Service, recently became Certified Linen Technicians after
completing a tough certification program that covered such topics as cost
analysis, strategies for working with a linen management committee, goals,
implementation and procedures for linen use, analysis of various linen distri-
bution systems and establishing linen standards.

“I am so proud of their accomplishments,” said Tony Fitzgerald, chief of
EMS.  “An effective laundry operation entails a great deal more than produc-
ing a clean product.  These employees now have the training and knowledge
to pass on this critical information to others.”

EMS Employees Become Certified Techs

VAPAHCS Named Most Wired Hospital
For the third time, the VAPAHCS was named one of the nation’s Most Wired Hospitals, according to the
results of the 2005 Most Wired Survey and Benchmarking Study.

The nation’s 100 Most Wired hospitals and health systems - those that have invested significantly in health
information technology - have lower mortality rates than other hospitals, according to results of new analysis
released today in the July issue of Hospitals & Health Networks magazine. While the new survey does not

establish a “cause and effect” relationship between information technology use and improved outcomes, it demonstrates that technology can
play an important role in quality.

“It is exciting to be chosen again for this award and it is a tribute to all of the employees at VAPAHCS who embrace new technology,” said
Peg Graham, VAPAHCS Chief Information Officer.

Since 1999, Hospitals & Health Networks has surveyed the nation’s hospitals on their use of information technology to accomplish key goals,
including safety and quality objectives. Based on a detailed scoring process, the magazine annually names the 100 Most Wired Hospitals and
Health Systems. This year 502 surveys were submitted, representing 1,255 hospitals.

According to an outcomes analysis conducted for the magazine by Solucient, the 100 Most Wired hospitals have, on average, risk-adjusted
mortality rates that are 7.2 percent lower than other hospitals even after accounting for the size of the hospital and teaching status.

Valerie Flood, Roger Nelson, Chad Kelly, and Michael Perry
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Thought you should know.  The past five years I
have worked with Jim Brady at Menlo Park. Jim
has assisted the Recreation Therapy staff and pa-
tients with many projects, as well as daily work
orders — most recently a lengthy BBQ installa-
tion. This job required installing the gas BBQ,
tile counter tops, electric outlets, and a gazebo.
He and his crew worked diligently to complete
this before our annual family day, as well as
trained RT staff to work along side them, taking
much input from on-looking patients.

He has met with the patient congress at the Nurs-
ing Home to discuss a project plan to remodel
the patients court yard and garden area. He in-
teracts with staff, visitors, and most importantly,
the patients with a kind, gentle way and I have heard
numerous compliments about his demeanor, as well as job performance.

Jim recognizes and supports the importance of the patients having a
home like environment to live in and even brought in abalone he
dove for on his personal time for the residents to taste.

When asked about Jim’s performance you will hear things like dedi-
cation, great attitude, and excellence.  For example:

 “He always comes to the programs with a smile on his face and with
great suggestions. In addition to being the supervisor, he comes out

Employee to Employee

for events to help escort patients or just to help
out.” Irene Matias, CTRS

“He is always on top of our requests and does
so with ease and a sense of humor. He responds
promptly and always presents himself like its
no sweat. He is so giving of himself, extremely
generous, dedicated, and a pleasure to be
around.” Alisa Krinsky, CTRS

“I appreciated the time he completely redid the
entire walkway in front of the Recreation
Therapy entrance of the core building. People
were tripping and wheelchairs/walkers were
having difficulty negotiating the uneven bricks.”
Susan Feighery, MS, TRS

 “Jim is the consummate professional, always going above and be-
yond to serve staff and veterans with a tremendous amount of en-
thusiasm and professionalism. He is a problem solver and one who
is not afraid to take on larger projects that will benefit the patient’s.
We are very lucky to have someone of his caliber at our facility.”
Beth Stovall, CTRS, Chief, Recreation Therapy Service.

This is just to name a few, Jim’s exemplary customer service, job
performance, and leadership has trickled down to his crew and has
made Engineering Service a strong asset to the VAPAHCS Menlo
Park Division.

– Tracy Marino, RTA

Menlo Park Maintenance Supervisor
Serves Veterans from the Heart



14

“Today, we see the coming together of three departments in our gov-
ernment - DoD, VA and Homeland Security - to bring to fruition a
life-time dream of one of our “American” heroes.  And even though
Lance Corporal Angel Gomez isn’t a U.S. citizen - yet — he is none-
theless an American hero,” said Lisa Freeman, director of the VA Palo
Alto Health Care System during a recent ceremony to naturalize one
of the hospital’s injured Marines.

Gomez, 19, was seriously injured outside Baghdad when an IED ex-
ploded on April 12 leaving him paralyzed on the right side and strug-
gling to learn to walk and speak again.  Nonetheless, he was eager to
become an American citizen and understood the event fully, even if he
had to lift his left hand to be sworn in by David Still, district director
of U.S. Citizenship and Immigration Services from San Francisco.

“More than 40,000 men and women who are not American citizens
have put their lives on the line for our country,” said Still.  “Cpl. Gomez,

Marine is Naturalized,
Father Thanks VA

Homeland Security agent Claude Laghi,
assists Lance Cpl. Angel Gomez as he
carefully and slowly signs his name with his
left hand, pledging his allegiance to his new
country –  one he fought for nearly losing
his life.

At the conclusion of Gomez’ ceremony, his father gave a tearful speech.
“I owe the VA and the Marine Corps so much for all they have done to
help my son,” he said in Spanish.  “He has learned to walk and talk
again and that is because of the people here at this hospital.  I am so
happy for today.”

Marine Lance Cpl. Angel Gomez, 19, is sworn in as an American citizen
during ceremonies at the VA Palo Alto hospital.  Behind him is his mother,
Antonia, and his father, Paulino, who have been by Gomez’ side since he
was injured by an IED in Iraq on April 12, leaving him paralyzed on his
right side. (Photo by Curt Campbell)

you have made a huge sac-
rifice for a country that was
not yet willing to adopt
you.”

Wearing his Marine Corps
uniform with his Purple
Heart, Gomez responded
simply, “Thank you.”

Standing near Gomez were
his mother and father,
Antonia and Paulino, who
have been at his side since
he returned to Bethesda
Naval Hospital.  Also in
the audience were his
brothers and sisters, eight
children in all.  Only the
youngest sibling was born
in America; the others, in-
cluding Angel, were born
in Mexico.

Gomez is the second pa-
tient to have the natural-
ization ceremony at the
Palo Alto VA hospital.
Marine Cpl. Jason Poole
received the honor last
October.
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Photos by Chuck Revell

VAPAHCS’ ambulatory care nursing received a VA National
Nursing Innovations Award, showcasing nurse-physician collabora-
tions.  This year, nursing had 65 submissions from across the coun-
try. The 14 selected were described as the “best of the best.”

Palo Alto’s submission showcased the Emergency Department Ob-
servation Unit (EDOU), which opened last December.  The EDOU
has six beds and optimizes quality of care by reducing the time from
arrival in the emergency room to diagnosis, lowering costs, reducing
in-hospital admissions and cutting the length of stay for cardiac pa-
tients requiring cardiac catheterization.  Patients are admitted from
the emergency room after interventions from the Cardiac Cath Lab
or after an outpatient surgical procedure.

The goal is to allow the patient to be discharged from the EDOU
without having to be admitted to the hospital.

New Upper Mobility Program for Nurses

Ambulatory Care Nurses Receive
National VA Innovations Award

We are pleased to announce a new Operating Room (OR) Licensed Vocational Nurse (LVN) Upper Mobility Program.  Cecilia Wu, OR
Program Coordinator, with Sandra Parkes, Chief Nurse, Ambulatory Care, Akiko Giordono, Human Resources Specialist, and Jackie Bevins,
Program Specialist worked together closely to design this Mobility Program for LVNs (Scrub Nurse, Target GS-7) at our facility.  The two LVNs
selected for this program are Rosenda D. Jewell and Darren Nguyen.

These two LVNs will attend a 10-month Surgical Technology Program at Skyline College on a full-time basis beginning August 5, 2005.
Upon successful completion, the LVNs will function as Scrub Nurses in the OR Surgical Team.  Our goal is to announce this again next
summer for two to three more LVNs.

“This is an exciting program, and we are proud of our stars!” said Parkes.

Congratulations to the seven staff members who will split a $5,000
award for their innovative submission. The team member names are:
Laura Markman, Evelyn O’hara, Mary Duval, Dr. Donald Schreiber,
Dr. Stephen Ezeji-Okoye, Yolanda Adams and Sandra Parkes.

VAPAHCS’ EDOU is only the second such unit in the country.
VA’s first EDOU was in Gainesville, Fla.

Rosenda Jewell comes from
the San Jose Clinic where she
had experience with outpa-
tient surgical procedures.  As
a member of the U.S. Army
Reserve for the last 17 years,
she worked in the Post-
Partum/Anti Room, Labor
and Delivery, Pediatrics,
Emergency Room and
Medicals Surgical Units.
Ms. Jewell volunteered for the
hurricane relief in Florida tak-
ing care of patient’s pre and
post surgery.

Darren Nguyen works in
Outpatient Surgical Service.
His experience includes
working for a plastic surgeon
scrubbing for minor surgical
procedures.  He also cleaned
and sterilized surgical instru-
ments.  Mr. Nguyen aspires
to work in the Operating
Room.
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VA Palo Alto Health Care System.
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the 1st working day of the month to
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We welcome any comments,
suggestions or story ideas
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Kerri Childress (00K) at
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650-858-3925.
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You Make a Difference!
Submitted by our veterans and their families

“Lina Nguyen is so caring and loving to patients and family.  She was so attentive to detail in
grooming and attending to my father’s needs, in answering our questions and requests and in
seeing that we were as comfortable and supported as she could make us.”

– A Family Member

“I would like to commend Nori Ver (nurse at Livermore) for the way
she cares for her patients, takes the time to always listen and to give
good sound advice.  Her work ethics are always beyond the call of duty.
She is very dependable and reliable.  Nori is a great asset to the Livermore
Division.  You should be very proud to have her on your staff.”

– A Veteran

“Dr. Monica Delzeit has greatly contributed to my health and well being through her knowledge,
advice and professionalism.  She has taken time to listen to all problems and her treatment of my
personal health needs have resulted in me being in better physical condition than I have been in for
years.  My deepest thanks to her.”

– A Veteran

“When I contacted Mr. Jun Guarin, a technician who works in pros-
thetics, needing help with the name and address of someone who
could help me with my problem, he instead searched and searched in cabinets and found the
replacement I needed.  I was able to use the unit immediately.  He advised me to contact him in the
future if the instrument failed in any way and he would arrange for a replacement.  He has a very
pleasant attitude.”

– A Veteran

“Ms. Sora Youn Han, who works at the Livermore Pharmacy, has
been very caring, supportive, knowledgeable and helpful in attempts
to guide me towards better, more effective control of my diabetic
insulin problems.  She is so nice and always gives beyond her duty.
She deserves the very highest compliments.”

– A Veteran

“Ken Chan Wu’s professionalism, care for patients’ comfort and safety, and attention to details are
worthy of note.  As a respiratory therapist, his degree of professionalism far exceeds a person of his
young age.  I wish to commend him for the excellent service he provided me while I was at the VA
in Palo Alto.”

– A Veteran
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